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1.0 Introduction

Intelec Report Access would allow sending your reports generated in Intelec to a web server so that
your clients can access the reports on-line. The iSeries reports would be converted to PDF and HTML
format and sent to the web server.

This user guide provides detailed instructions on setting up and operating Intelec Report Access.
Intelec Report Access is available with version 8.0 or later of Intelec Debt collection system.

Please follow the steps carefully in setting up the Intelec Report Access. For the report server to
function properly the components have to be setup in both Web server and the iSeries.
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2.0 Prerequisites for Intelec Report Access

1. Install Microsoft Windows Server 2003 Standard Edition on the web server. Please make sure
that you have downloaded and installed latest patches and fixes by going to the Microsoft
update website.

2. Microsoft Internet Information Services (IIS) manager — Version 6.0 or later should also be
installed on the web server. This comes with Windows Server 2003 standard edition.
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3.0 Installing Intelec Report Access

1. In the “Intelec Report Access” folder, you will find the Intelec Report Access Server folder
and Intelec report access web folder.

2. Go into Intelec report access web folder and double click on Setup.exe.

3. Click Next from initial screen. In “Select Installation Address” prompt, leave the defaults as
they are and click Next.

{& IntelecReportAccessWeb 77;

Select Installation Address

The installer will install IntelecReportéccessweb to the following virttual directory.

To install to this virtual directory, click "Next". To install to a different virtual directory, enter it below.

Yirtual directony:

IInteIecR eporthccess Disk Cost...

Port:

o

Cancel < Back I | Mext > l

Figure 1 — Intelec Report Access Web setup

4. You will be prompted to confirm installation. Click Next.

5. The installation will continue. Click Close once you are prompted with Installation complete
message. The “Intelec Report Access Web” should now be installed on your computer.

6. Next you will need to install the Intelec Report Access Server on your computer. You will
find the install program in the Intelec Report Access Server folder.

7. Double click on Setup.exe to start the installation.
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10.

11.

At the welcome screen click Next.

Leave the default values in the Installation Folder prompt. However make sure that
“Everyone” is selected on the option below this.

Click Next. You will be prompted to confirm the installation. Click Next again.
The Intelec Report Access Server is now installed on your computer and a shortcut has been

added to your desktop for the “Intelec Report Access Manager”. The next step in the process
will be configuring the “Intelec Report Access Manager”
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4.0 Setting Firewall Exceptions

Note : This section describes how to add an exception to Windows Firewall. But if you are using
a different firewall please contact its’ vendor to get information to accomplish this part. Even

though the firewall is OFF, we recommend following these steps to let this application properly
function in case the firewall turned on later.

1. Open Windows Firewall by : Start > Settings > Control Panel . And double click on
“Windows Firewall” icon.

% windows Firewall = x| m —7 all
X
General | Exceptions | Advanced| [Addaprogram x|

P To allow communications with a progiam by adding it to the Exceptions list,
| atindows Firewallis helping to protect your PC select the program, or click Browse to search for one that is not listed.

Progr
‘Windows Firewall helps protect your computer by preventing unauthonzed users E R
from gaining access ta your computer through the Intemet or a network.

P
£ AFP Workbench Viewer
= 88 Convert Macio
@ ] @ Directory Update
EZ-Setup

This setting blocks all outside sources from connecting to this S&& GUI Builder
computer. with the exception of those selected on the Exceptions tab.

£ Intemet Explorer
Diseries Navigator
E Menu-Bar Customization Litility
Select this when you connect to public networks in less secure %) Migration Wizard

I~ Don't allow exceptions

locations, such as airparts. You will not be natified when \Windows & Mozila Firefox ;]

Firewall blocks programs, Selections on the Exceptions tab will be =

ignored Path: ]D:\ngram Files\Adobe\dcrobat comdcroba  Browse.. I
" Off

Avoid using this setting. Tuming off Windows Firewall may make this
computer more vulnerable ta viruses and intruders.

|
LChange scope... I oK I Cancel I

G k=) oy

For information, see the Miciosoft Web site.

oK I Cancel I oK Cancel

Figure 2 — (Left) Windows Firewall

Figure 3 — (Right) Add a program dialog

2. If the firewall is Off, temporarily turn it On. Clear the “Don’t allow exceptions” check box as
in above figure on the left.

3. Click on “Exceptions” tab.

4. Click “Add Programs...” button and you will see the “Add a Program” dialog as in above
figure on the right.

5. Click “Browse” button. Browse dialog box will appear.

6. Go to the Server installation path. If you didn’t change it while installation it should be
“C:\Program Files\Quantrax Corporation Inc\Intelec Report Access Server”.

7. Select “IntelecReportService.exe” and click on “Open” button.
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T

x|

Browse = 2] x|
Look in ||_3 Intelec Report Access Server _'J o F 22

My Fieceii
Documents

©

Desktop

[_JIntelec Report Access Manager.exe
™ IntelecReportMonitar .exe
i IntelecReportS: S

®

My Documents
-
by 8

My Computer

-
-

B My Network  JRGERGE S IlntelecFleponService. exe _'_I Open I
e Files of type: IAppIications [ exe;*.com;* icd) _'_' Cancel /I
I 7
ok | cencal |

Figure 4 — Browse dialog

8. Click “OK” button on Add a Program dialog. Then you will see Windows Firewall window.

% Windows Firewall " x|

General Exceptions ] Advanced |

‘Windows Firewall is blocking incoming netwark connections, except for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increase your security risk.

Programs and Services:

Name

|MEFile arid Printer Sharing
IntelecReportService.exe
[ Remote Desktop

O UPNP Framewark

[AddPogan. |  AddPar. | Ed.. | oo

¥ Display a notification when Windows Firewall blocks a program

ok | caneel |

Figure 5 — Exceptions tab — windows firewall

9. Click “Add Port...” button.

10. “Add a Port” dialog appears.
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| *- windows Firewall . D
padaror: ]

Lise these settings to open a port thiough Windows Firewall. To find the port

number and protocol, consult the documentation for the program or service you
want to use.

Name: |Intelec Report Access Web

Port number: Iaq

« ICP " UDP

LChange scope... | oK I Cancel

AddPiogiam.. | AddPat.. Edit.

IV Display a notification when Windows Firewall blocks a program

ok | Cancel

Figure 6 — Add a Port dialog

11. Set Name to “Intelec Report Access Web”, Port to 80 and select TCP.
12. Click “OK”.

{ % windows Firewall = Bl

! General Exeeptions | Advanced |

Windows Firewall is turhed off. Your computer is at risk of attacks and intrusions

from outside sources such as the Intemet. We recommend that you click the
General tab and select On.

Programs and Services:

| Name

[ File and Printer Sharing
Intelec Repart Access Web
IntelecReportService.exe
[ Remote Desktop

[ UPHP Framework

Add Program... Add Part...

Delete

IV Display a notification when Windows Firewall blocks a program

ok | cancel |

Figure 7 — Exceptions tab — windows firewall

13. If you turned On the firewall as in step 2, turn it Off. Click “OK”.
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5.0 Configuring Intelec Report Access Server

1. Open Intelec Report Access Manger by: either clicking on the icon labeled “Intelec Report
Access Manger” on your desktop, or going to Start > All Programs > Quantrax Corporation
Inc > Intelec Report Access Manager.

Note : If you have installed above setups into a different drive other than C:\ drive you will
see the following message. That is due to incorrect configuration settings and after the
changing those as in next few step you will not see this again. So please ignore it for the first
time.

Intelec Report Access Manager - Yersion 1310 X]

] Errors Encountered in retrieving data from the database.Please make sure
. the Web Root Path is given correctly under Configuration Tab

Figure 8 - Error message at first loading if the installed drive is different from C:\

2. For this next step you will need to know the serial number for you AS400. To find the serial
number, Start an AS400 session, from a command line type “DSPSYSVAL QSRLNBR”.

3. Once you have you have the serial number, enter it into the field labeled “Enter Serial
Numbers of ISeries that are allowed to access this server”, Then:

Click the “Plus Sign” button. .. ;S’:J
Click the “Apply” button...

And then click the “Start Server” button. Jp Start Server I

Note: The directory paths listed on the tab should not be changed unless if you didn’t see the
message described in 5.1! If the installed drive is different only change the drive letter of the
directory paths.
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1 Intelec Report Access Manager - Version 1.3.0 =l . =101 %]

I StaltSewer] B Stop ':.?r-,l‘.va-ll

Clients | Users | User & Clients | Reports - Configuration l

Enter Serial Numbers of |Series that are
allowed ta access this server

web Root Folder: IC:\Inetpub'\wwwmot\lntelecReport&ccess _\I
Report Input Falder - I CAProgram Files\Quantrax Corporation Inchintelec Re _\I I :}H
Report Output Folder: IC:\Inetpub'\wwwmot\lntelecR eportdecesshReports _\I :I
Infarmation Files Folder: ICI \Program Files\Quantrax Corporation Inchintelec Re _\I

Log Files Folder | _\I

Apply 0K I Cancel I

Figure 9 - Intelec Report Access Manager Configuration Tab

6. Once you have requested reports for any client (when using this feature), that client will be
automatically added to a list of clients in the report server on the “Clients” tab. You will see a
list of clients in the “Existing Clients” section on the following screen.

NEEY
. [ Start T:i&xw:-rl Stop Setver‘
i| Users l Use:&tlients! Fu’eports] Cdnﬁgura(ionl

— Existing Clients
Co No | Client No | Client Name
Company Nurmber: l_‘ 99 2 ST MARYSH HEALTH CARE
iazh 99 215 WORLDWIDE ASSET PURCHASING |l
Client Number; |
Client Name: I
Client Password: I
& NewOiert | JUpdatessdd | —pelte || | |4] | 3]
Apply 0K | Cancel
| | 4

Figure 10 - Intelec Report Access Manager Clients Tab
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Note: You can edit the client information using this screen. Client Password field should
be entered only if the clients require that reports in PDF format to be encrypted and
password protected.

- New Clisnit I Add clients to thg report server. You must click the update
button to update client information.

) Update/Add I Update client information. You must click this button after
editing client information or adding a new client. If you do not
do so the changes would not take effect.

= Dalets I Delete client information. Deletes a client record from the
report server. If new reports are requested for this client through
Intelec the client would be added again.

7. Next click on the “Users” tab to setup the users who are allowed to access the reports. You will
have to fill in all the fields except for the email field, (this is not enabled in the current
version).

Note: User Name is not company specific. When you need to give a client access to a
company’s reports, they will need to assign clients to a user name. This will be explaining in
detail later.

This option will also allow you to add, edit or remove user information. You will not be
allowed to add a User to a non existing client.

ﬁ' Intelec Report Access Manager - Yersion 1.3.0 = ]"’wl_x_]

start »] = SlopSewerI

Clients U I User & Clients | Repaits | Configuration |

~ Emsting Users: 1

User Name: |Geeva User ID | First Name | Last Name | E-Mail
Geeva Geeva S

First Name: ]Geeva

Last Name: s

Email: |

Password |

4 NewUset | [Updatersdd | —=Delete |

Apply oK | Cancel

Figure 11 - Intelec Report Access Manager Users Tab
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4 New User | Add Users to the report server. You must click the update button to
update user’s information.

] Update/Add l Update User information. You must click this button after editing user
information or adding a new user. If you do not do so the changes would
not take effect.

v I Delete user information. Deletes a user record from the report server.

8. Next step is to assign one or more clients to user names. First select an user from “Users” tab.
Then click on the “User & Clients” tab.

9. User & Clients Tab — Now you will see the previously selected user name here in bold letters.
If not selected “?”. In that case you have to go back and select an user. Each user must have at
least one Client.

£ Intelec Report Access Manager - Yersion 1.3.0 -15] x1

b Start ;""":“I = StopServell

Clients] Users | l Hepor!sl Configuration |

Existing clients for the user Geeva List of &ll Clients

Co. No | ClientNo | Client Name « Add Co. No | Client No | Chient Name

93 2 ST MARYSH HEALTH CARE 99 2 ST MARYSH HEALTH CARE

39 215 WORLDWIDE ASSET PURCHASIN - Remove W | 99 215 WORLDWIDE ASSET PURCHASING |1, LL

| | 3|

1 Update Client List I
4] {
Apply oK I Cancel I

\ 4

Figure 12 - Intelec Report Access Manager User & Clients Tab

10. Reports Tab — This option will allow you to restrict what reports a user can review AFTER
you have run the option from the reports menu to post it on the web. If you decide after
running a report you do not want a client to see it... Here is where you withhold it. Once you
fill in the “Company No”, the “Client No.” and click the “Search” button (The magnifying
glass), you will be presented with a list of reports that are waiting for the client to review.

Note: To with hold/restrict a report, remove the check mark next to the report and click the
“Update Status” button (The Lock) icon.
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Lol
b Siait Gepyer I Stop Server |
Clients | Users | User & Clients | He tsl Configuration |
Company No: !gg Client No: ]nggggz I Seaich | .+ Update Status |
Report Name | Date Generated l No. Pagesl Size | No. Do... I Last Downloaded User I Last Downlo
activity history 04/29/2009 1 -] 1} N/A
[J status report 04/29/2009 1 -] N8,
Placement history 04/29/2009 1 g 0 N4
Clos e-out report 04/29/2009 1 B a NZ&
] ReEresswn report 04/29/2009 1 [ 0 N/A
Acknowledgements 04/239/2009 1 & 0 N/,
4 | i
Apply OK Cancel
| >
| A

Figure 13 - Intelec Report Access Manager Reports Tab

P | Search Button.
Enter company number and client number and click this button to
search for reports that belong to this company and client.

_,J Lock/Update Button.
Update report status. You can select/deselect the reports that you
do not want the clients to see and click this button. This will update
the status of the report. If you deselected the reports that report will
not be shown to the clients.

11. In Microsoft Windows 2003 Server following step need to be performed.

i. Goto the folder where Intelec Report Access was installed. If you choose defaults this
would be “C:\Inetpub\wwwroot\IntelecReportAccess”

ii. Right click on the the Database folder and select properties.
iii. Goto the security Tab.
iv. Under the heading “Group or user Name” highlight the listing for “IIS WPG (server

name)”.

Once highlighted go to the “Permissions for IIS WPG and look for the field “Full Control”,
and select “allow” check box..
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Database Properties

General' Sharing Security IWeb Sharingl Customizel

Group or user hames:

@ Administrators [QTXWEBDEV-01\Administrators)
ﬂi IIS_WPG [OTXWEBDEV-D1MIS_WFPG)
€7 INTERACTIVE

€ Internet Guest Account [ATXWEBDEY-015USR_Q

q? ME TuwsnBK
4

TR
b d
»

21

wi

Add... l Remove I
Permissions for lIS_WPG Allow Deny ;
Full Control E O =
Modify O
Read & Execute O
List Folder Contents O
Read O
\Write O :_'

For special permissions or for advanced settings,  Advanced I
click Advanced. -

| oK I Cancel I

Apply

Figure 14 - Setting Security for Web Site

The report server and the web site are now successfully installed.
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6.0 Configuring Intelec for Report Access Server

1. When reports are generated from Intelec they will be temporarily saved as Stream files.
Therefore you will need to create a Directory on the iSeries.

2. To Create a Directory on the iSeries use the MKDIR command.

3. For example to create a directory named spltopdf command is MKDIR DIR("\spltopdf').
If a directory with this name does not already exits it is recommended to use this directory
name.

4. To configure the Report server on the iSeries call the WRCFGUPD program from
command line. (This program will be added as an option to Intelec at a later stage and a
separate iSeries command will be provided.)

£ () TN5250,(192.169.0.7) - PowerTerm InterConnect/32

File Edit Terminal Communication Options Script Help

2l al] »|e| 5|66 K|=E 7]

. :

Server IP Address :

Qutput Report Folder: /spltopdf/

Please note that Intelec Report Access module should also be setup
in the PC Server. If the Server is not properly setup the reports
would not be transferred properly

F7-Cancel F12-Update

= 05/030

Fi4 F& FE F7 F8 F3 F10 F11 | F12

F1 F2 F3
5250 Display 5:30 | OnLine

Figure 15 - Setting Up Intelec Report Access on the iSeries

5. Server IP Address should be the IP address of the Web Server that the Report Server
programs are installed in.

6. Output Report Folder is the name of the folder that was created in Step 3.
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7.0 Configuring Intelec to Send Reports to the Web

1. Options to Send reports to the web is setup in Intelec Client Update.

2. To send Reports “The Emailing Options (Y) ” field should be setup as a Y and to Send
Reports to Web option should also setup as (Y).

3. Press Enter to go to the Emailing options screen.

4. Select a report that should be sent to Web.(Put a 1 in the Select field and Press Enter.)

5. [If a particular report is to be sent to web that should be setup with a special email address
of archive@rserver.com.

6. Conversion type should be 6 for PDF.
7. Follow the above steps for each report that you want to be sent to web.

8. Please note that when a report is setup to send to web, it is not emailed even if Keysmail is
installed.

= (A) TN5250 (192.169.0.7) - PowerTerm InterConnect/32

File Edt Terminal Communication Options Script Help

& ] njn) & @l X=lm) 7|

Client Update
Company Name I0U OWE-IT COLLECT SERVICES. INC.(1) 8.1
Client Code 000002

PLACEMENT INFORMATION
Last placement date was 10/03/06 Link Code (Blank=Stop) B2
Contact Series Client Code 3 Contact Series
Repeat dialler attempts every ___ days Stop matching on entry (Y)
Add 00 Z of Pri.to Bal.Typ P.1.1-9.0 _ Add .00 to Balance type
.60

COLLECTOR ASSIGNMENT (YY) Code
Al phabet ic —
Proportional DC Special Logic (Y) for Prop. _

<

STANDARD REPORTS Frequency (M.Q) Type Reporting firea
Status Report Reporting Division
Close-out Report Conscl idation Code
fictivity History (must be a Client Code)
Regression Report Pre-Col lect type -
Aicknow| edgement (D.M) E-mail ing options Y
Placement History Send to Web Server?(Y) Y

<

KR

F1-New Selection F3-Search F7-Exit F8-Lookup F10-Reporting F12-Update ENTER-More

= 07/076
Fi F2 F3 F5 F& F7 F8 Fa Fio Fit
5250Display | 7:76 I [ OnLine

F12

Figure 16 - Client Update setup
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£ (A) TN5250 (192.169.0.7) - PowerTerm InterConnect/32

File Edt Terminal Communication Options Script Help

2l gl vla| 5| & Kl=@ 7]

: o :

Company Name I0U OWE-IT COLLECT SERVICES. INC.(1) 8.1
Client Code 000002

REPORTS TO BE E-MAILED

Select Report Name E-mai| Setup
| | ficknow | edgements Y
— Status Report
S Close-out Report
- fictivity History
- Regression Report
— Placement History

F7-Exit

= 09/005
Fi F2 F3 F5 F& F7 F8 Fa Fio Fi1 Fi2
5250Display | 95 “Hi | Online

Figure 17 - Client Update Select Reports

£ (A) TN5250 (192.169.0.7) - PowerTerm InterConnect/32

File Edt Terminal Communication Options Script Help

2l gl vla| 5| &l Kl=E 7]

Client E-mail Options
Company Name I0U OWE-IT COLLECT SERVICES. INC.(1) 8.1 * Conversion Types
Client Code 000002 2-EToA 3-IMG
E-MAIL INFORMATION for Acknowledgements 4-RTF S-MAP
6-PDF

E-mail Address archive@rserver. com

cc

BCC - 0@ 0.
Report to * Conversion Type &
Subject Encr(Y) _ Comp(
Message text | |

F1-New Selection F7-Exit F12-Update

F1 F2 F3 F4 F§ F& F7 F8 F3 F10 F11 F12
5250 Display 117 (Hold | OnLine

Figure 18 - Emailing Options Setup
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8.0 Sending Reports to the Web

Reports would now be sent to web when you request a report that was setup in the previous
step.

For example to send the acknowledgement report to web steps are as follows:
1. Go to Periodic Reports Menu, (Option 14 from Main menu Intelec.)

2. Selection Option 19 Acknowledgement Report.

3. Select the required options and Press Enter.

4. On the Option for select client setup to send emails place a Y and Press Enter.

= ((A) TN5250 (192.169.0.7) - PowerTerm InterConnect/32
File Edit Terminal Communication Options Script Help

£ gl wle) 5| @ xl=lm 2|

Acknow| edgements

Select one of the following
1. Accounts entered TODAY (Daily Acknowledgement clients)
2. fAccounts entered within a RANGE OF DATES (Monthly Acknowledgement clients)
3. Accounts entered within a RANGE OF DATES (Daily Acknowledgement clients)
Option 3

For option 1. 2 or 3 enter the following -

Client numbers (if individual ¢lients are ____
required) -

Enter the following (hot for Option 1)

Placement date range 092006 to 092506

If individual clients are required. enter code for Report Type | |

and enter code for Pre-Col lect Report Type _
Include inactive closes. which do not remove from placement (Y) _
= 20/068

F1 F2 F3 F4 F5 F& F7 F8 F3 F10 F11 F12
5250 Display 20:68 1 | OnLine

Figure 19 - Requesting an Acknowledgement Report

Pana 21 Af 22



Intelec Report Access - User Guide Version 1.3.1

= (A) TN5250.(192.169.0.7) - PowerTerm InterConnect/32
File Edit Terminal Communication Options Script Help

£ of] sle) 5| &l /=@ 7|

Use client setup to send E-mails(Y) Y

Print the E-mailed reports (Y) |

NOTE - The report type will be generated for all clients
selected. whether they are set up to receive e-mail or not.
The options above are used to indicate whether reports
should be e-mailed to the clients who have been set up for
e-mail. If you select the option to use client setup to
send e-mails. the system will print the reports for the
other clients

F7-Cancel

= 08/057
F1 F2 F3 F4 F5 FE F7 F8 F3 F10 F11 Fi2
5250 Display 857 On Line

Figure 20 - Confirm Sending Reports
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9.0 Viewing Reports On-Line

To view the reports that you have just created, and to let others access their reports you will
need to For your clients to be able to access the their reports you will have to give the web
address of http://(Your web site or IP address)/intelecreportaccess/login/login.aspx

e.g. http://www.quantrax.com/intelecreportaccess/login/login.aspx

If you already have a web site you can give a link to the newly created web site/virtual
directory.

You can inform your clients to log on to your web site to view reports. Send them their User
Name and passwords as defined in section 6.

The report server is now ready to accept reports. The following are the reports that can be
requested.

a. Placement History Report (Report by Client)
b. Activity History Report

c. Status Report

d. Regression Report

e. Acknowledgements

. Close out Report
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